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RULES AND REGULATIONS 

SECTION II - WATER RATES 

Water Rates, General The charges for water used and water service 
shall be a follows: 

HATES - (QUARTERLY) 

First 600 Cubic Feet ® $1 . 31 per 100 Cubic Feet $7.86 Minimum 
Next 4,400 Cubic Feet @ $1 . 12 per 100 Cubic Feet 
Next 495,000 Cubic Feet @ $ .97 per 100 Cubic. Feet 
Next 1,500,000 Cubic Feet @ $ .79 per 100 Cubic Feet 
Over 2,000,000 Cubic Feet @ $ .58 per 100 Cubic Feet 

2. Water Rates, Wholesale 

3. 

The City of Florence, Kentucky, Boone County Water Districe, the 
City of Independence, Kentucky, Tayl6r Mill Water Commission, and the 
City of Walton, Kentucky, shall be charged the following rate: 

All water purchased (Cu. Ft.) @ $0.62 per 100 Cu. Ft . 

The City of Brtimley, Kentucky, the City -0f Ludlow, Kentucky, 
Campbell County Water District, the City of Wilder, Kentucky, 
and Winston Park Water Department, shall be charged the following 
rate: 

All Water purchased (Cu. Ft.) @ $0.58 per 100 Cu. Ft. 
. . PUBLIC$ RVICE WMMISSJON . 

A one time surcharge in the amount of ~ z . ~-~~eK~ e levied 
w i t h t h e i n i t i a 1 b i 11 i n g for s e r v i c e rend e r~E~t8 n d a ft e r 
June 30, 1987. 
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RULES AND REGULATIONS 

No person shall waste water by leaving open a fire hydrant or other 
device connected to the water works system. 
No person not properly authorized by the District shall use any 
property or make attachments to any water pipes belonging to the 
Water District. 
No person other than an employee of the Water District, or a fireman 
in case of emergency, ~shall use any fire hydrant on the water system 
without first having secured written permission from the Water 
District. No person shall use a fire hydrant on the water system 
without a regulation fire hydrant spanner wrench. 
No person other than an authorized employee of the District shall 
remove a meter without permission of the District. 
When a meter has been lawfully removed, it shall be unlawful to use 
water supplied by the service branch to which the meter was attached. 
When a meter has been found to have been unlawfully removed, the 
water shall be discontinued and not restored until payment has been 
made for the estimated amount of the water used and the pa~ment of · 
a $5 . 00 reconnect fee. This regulation shall be in accordance with 
807 KAR 5:006. 
Every applicant shall make a cash deposit with the District to be held 
for si x , consecutive, non-delinquent billing periods ard provided 
the customer is not delinquent during said period, he shall be 
entitled to a full refund of the deposit at the end of said period 
plus interest there on at the rate of 6% per annum, accruing from 
the date of deposit. Bills are rendered quarterly and the deposit 
amount shall not e xceed four-twelfths (4/12) of the estimated annual 
bill of the applicant. 
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RATES, RULES AND REGULATIONS 

SECTION Ill - PAYMENT OF BILLS 

1. Water bills shall become delinquent on the date indicated on the bill, which is 21 days after the 
billing date; at whic~ time, a 10 percent penalty is added and shown on the bill as the gross 
amount due. 

2. Following the delinquency of a bill, a reminder notice will be mailed to the customer showing 
the gross amount as being due. Twenty days prior to the next billing date, a ten-day cutoff 
notice will be issued. 

3. Any water user who has been delinquent or has refused to pay past bills may be required to 
place a cash deposit with the District in the sum equal to the estimated charge for water for a 

- three-month period. 

4. In the event that the water service is disconnected tor nonpayment of bills or failure to comply 
with the District Rules and Regulations, a sum of $5.00 will be added to the bill and the 
customer will be required to pay the full amount due plus a $5.00 reconnection fee before the 
water service will be restored to said customer. The customer shall be required to again 
deposit $15.00 cash which is the same as a new customer. 

SECTION IV - ADJUSTMENT OF WATER BILLS 

1. No reduction in water charges or billing shall be made for leakage except iii cases where it 
shall occur upon an investigation that the leakage is underground and not subject to detection 
by ordinary methods and where the owner and other occupants of the premises are free from 
negligence in causing or failing to report the leakage or in cases during periods of emergency 
where and by reason of shortages of material or manpower, immediate repairs are not 
available. No reduction for leakage shall be permitted in an amount to exceed 50 percent of 
the estimated leakage. 
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RATES, RULES AND REGULATIONS 

SECTION III - PA.YMENT OF BILLS 

1. Water bills shall become delinquent on the date indicated on the bill, 
which is twenty one (21) days after the billing date; at which time a 
ten (10) percent penalty is added and shown on the bill as the gross 
amount due . 

2. 

3. 

4. 

• 

Following the delinquency of a bill, a reminder notice · ·~ill be mailed 
to the customer showing the gross amount as being due. Twenty (20) 
days prior to the next billing date, a ten (10) day cutoff notice will 
be issued. 

Any water user who has been delinquent or has refused to pay past bills 
may be required ·to place a cash deposit with the District in the sum 
equal to the estimated charge for water for a three (3) month period. 

In the event that the water service is disconnected for non-payment 
of bills, or failure to comply with the District Rules and Regulations, 
a sum of Five Dollars ($5.00) will be added to the bill and the sustomer 
will be required to pay the full amount due plus Five Dollars ($5.00) 
reconnection fee before the water service will be restored to said 
customer. The customer shall be required to again deposit Fifteen 
Dollars ($15.00} cash the same as a new customer. 

SECTION IV - ADJUSTMENT OF WATER BILLS 

1. No reduction in water charges or billing shall be made for leakage 
except in cases where i ,t shall occur on an investigation that the 
leakage is underground and not subject to detection by ordinary 
methods and where the owner and other occupants of the permises are 
free from negligence in causing or failing to report the · leakage, or 
in cases during periods of emergency where and by reason of shortages 
of · material or manpower immediate repairs are not available. No 
reduction for leakage shall be permitted in an amount to exceed fifty 
(50) percent of the estimated leakage. 

1. 

SECTION V - METER TEST 

Meters will be removed and tested for accuracy when 
water customer providing that the water customer or 
of the customer accompany said meter to the 

CHECKED 
11 hlk Serl/ice Commission 
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Date of Issue 2 
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.ssued by 
Title Covington 

Issued by direction o~ a letter from the Utility 
dated February 13, 1981. 

Kenton County, Ky . 

Regulatory Commission ~\ 
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RATES RULES AND REGULATIONS 

office to witness the test. However, the cost of such testing shall be paid 
by the customer . in the event that the accuracy of the meter is within 2% of a 
true and correct test. In the event the meter accuracy varies more than 2% 
the cost of the testing shall be borne by the District and a new or recon­
ditioned tested meter will be installed at no cost to the customer. If the 
meter is more than .2% fast ~ a refund shall be computed on the basis of the 
percentage fast that the meter tested for a period not to e xceed the previous 
twelve months. 

SECTION VI - SERVICE INSTALLATION~ 

Any property owner or prospective water user desiring water service and the 
installation of the service branch into the premises shall apply at the 
District office. The owner or wter user shall, in signing the application, 
agree to be bound by all the provisions of this operating code and as it may 
be amended from time to time. No service branch shall be installed to serve 
property which does not abut the street or road of which the service ~ain is 
located without spetific approval of the District. Every building wherein 

6 water is used · shall have a separate service branch and meter provided, 
~however, that an~ variation in this respect may be authorized by the District. 

The District reserves the right to specify the size service branch for each 
installation. When application for a service branch installation is made a 
tapping fee shall be paid according to the following schedule: 

5/8" Connection 
1" Connection 

$370.00 
$700.00 

All service installation over inch will 
(times 1.1 to cover handling) plus actual 

OCT 0 ~ 1987 
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l~ON r ial costs 
equipment costs. 
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RATES ,, RULES AND REGULATIONS 

shall be paid according to the following schedule: 

5/8 ir $ 85 . 00 
3/4" 115 . 00 

1 rr 150 . 00 
1 ~II 320 . 00 

2 " 400 . 00 
All services over 2•r at actual cost plus 10% 

3 . Upon request from a customer for an enlargement of a service , 
the service shall be considered as new and price of a new 
service installation will be applicable for a l" service or 
larger . 

4 . After the tapping fee has been paid the District shall tap the 
main and run the service connection branch from the main to a 
location beha nd the curb or a point to be determined by the 
Kenton County water District and an adequate service cut off 
will be placed at that point • 

5 . The portion of the service branch from the service cut off to 
the building shall be installed by the owner or water user at 
no cost to the District . All service branch es shall be subject 
to inspection and approval by the water District before water 
service will be turned on for use . 

6. The water District shall retain possession of , and maintai n the 
service line from the main to the service cut off . 

7 . The property owner shall be responsible for maintenance and re­
pair of the service line from the service cut off to and through­
out the premises . Failure to repair a leak or leaks 'When notified 
of the same within the time allowance on the notice , shall be 

8 . 

9. 

sufficient cause to justify discontinuance of water service. 
In cases where the property owner desires a water pressure other 
than that pressure provided by the water District mains in the 
surrounding area , it shall be the responsif~~operty 

owner to install the necessary devices to rQir.tdeEt~~ 1de·s(:.fr'e d 
PUBL C SERVICE COt 1M1 ~010., pressure . 

In cases where the service has been instal ed , ('EJ {~~S o er s all ~\ 
pay the minimum rate specified herein . y ~/ 

·- ~C)~ 
Date of Issue 

Issued by Chairman Board of Comm. 2514 Dix ie H 
Officer Title So. Ft . Mitchell 

Kenton county , Ky . 


